NMouemy KAueHT obpalaercsa, HO He
Aenaet 3aKkas?

OueHb yacTo B Npobaemax ueNnoBeK BULUT CBOKO ABHYIO Bbirogy.

BceneHHan Bceraa UCNosIHAET Halm XenaHua. U pocratouHo yacro

TakMmu cnocobamu, KoTopbie He HpaBATcA Ham. Co3aaBan UeNnoBeKY KaKkue-
TO Npobnemsl, UTo6bl OH MOT K KOMY-TO 06paTUTLCA U peanmnsoBaTb CBOM
HepaspAXeHHbIW umnynbc. 1 nonyuuTtb Xenaemoe.

Coenaitte 6MOMaaTHUK ANA Toro, utobbl onpenennTb, HAaCTPOEH /U B
NPUHLMUINE KIUEHT pellaTb cBoo Nnpobaemy. U echn bUoMaaTHUK NOKaXKeT
BaM, UTO Bbl C 3TUM K/IMEHTOM HE CNpaBUTeCb, Aak0 BaM CBOM crnocob Kak a
NOCTynar B TAKOM C/lyyae.

1. fl cpasy BbICbI/IAD CCbUIKY HA CTPAHMULY C KOHCY/IbTaluei, U roBOpIo, UTo Y
MEHA CPOYHble Aena, npegnaralo KAMEeHTY NpouynTaTb BCe, UTO HAaNMUCaHo Ha
CTpaHULE KOHCYNbTaLUK, U €C/IM OH COTNNaceH, NepeBecTu MHe CYMMY XOTA
6bl 33 OAHY KOHCYbTauUuKo, UTobbI Halw pasrosop He Obisl NYCTOM TPaToM
BpeMeHMU Ana Hac oboux.



2. bbiBaeT Takoe YTO B npouecce BbiBa/IMBaHUA U3 ceba cBoero rops
K/IMEHT BCE-TaKuU NPUHUMAET pelleHune 3aKa3aTb y Bac pabory.
Mo3aToMmy Bbl MOXeTe AaTb KIMEHTY CKONIbKO-TO MUHYT UTO6bI
BbIrOBOPUTbLCA.

3.Echmv KAMeHT 3Toro He NOHMMaeT, OTKAIoYanTeCcb No CBA3MU, CaMU
BbliAeTe U 3aKpouTe KabuHeT, MOXKHO 0c060 Ha3oOUANBbLIX
3abnokupoBarb.

4.Echv nocne TaKkoro KAMeHTa y BaC OCTAaHETCA OLlyLL,eHUe YTO BCE-
TaKM KaKYI0-TO YacCTb rOps OH BaM OCTaBW/1, A PEKOMEHAYI0 3TO rope
emMy BEPHYTb.



Putyan 4ytobbl BEPHYTH
Heon/a4YyeHHbIN HeraTuB KAUEHTY




Putyan penaetca Ha ybbiBatoLeit IyHe, B SKCTPEHHbIX CAyYasnx B
noboe Bpema. Bam Hapo 3axeub YEPHYIO cBevy. B3aTb KaKylo-
HMbyAb HeboNbLUYI0 EMKOCTb U HacbiNaTb B O4UHAKOBbIX
nponopuuax Tyaa COAUN U KpacHOro nepua.

Cmecb noaHecuTe Ko pTy. loBOpUTe A0 AOCTaTOUHOCTM:

Kak 3Bepb 6eXXUT OT OrHA, TaK U Tbl(MMA KANEHTa UM NPOCTO
K/IMEeHT)oT meHA yberaii, cBoe 3abupain u Ko mHe gopory 3abbiBai!
3aknato byaer!

Ecnu KnmeHT K Bam npuxoaut pusmueckm, Hago byaer nocne ero
yxoga 6pocutb 3Ty cmecb emy Bcnea. Ecam knmeHT obuwaerca ¢
BaMM OHJ1alH, 3aCbiNaTb 3TOMU CMECbIO ero akKKayHT.
Cootorpadpupynte Tam rge y Bac nepenucKa pacnedatamre u
HacbinNbTe TyAa 3TOU cmecu. MNyCcTb NeXXUT Tpu AHA.



Ecnan Takue KAMeHTbl YacTble rocTu y Bac, B KayecTtse
NPOGUNAKTUKUN KaXKAYI0 cpeay Ha YObIBalOLLYIO IYHY YMTaeTe Ha
KpacHylo cBeyvy 7 pas:

lfocnoan nomoru, locnogu 6narocnosu! OaeHy A ABe Horu B
NbHAHbIE canoru, nouay He ABOPOM, a NEeYHbIM OKHOM, yepes
BEpPXHIOI0 TPYOy, TOro, KTo BOoAYy MyTUT, Hainay. Bctpeuy a Ha Tpone
CeMb AYXOB - OHM 3/1bl, YepPHbI, ronoaHbl. UauTe Bbl, BCE ceMb
AYXOB K TOMY, KTO MOIO KPOBYLUKY NbeT, KTO MOe CepAyLUKO COcCeT,
K TOMY, KTO OT ME@HA He OTCTaeT, K TéeM, KTO B MeHSA rpA3b CaKaet u
Ha TOT cBeT oTnpasaneT. [lyxu Bbl, AyXWU, Bbl - 3/1ble, HeAAUMbIe,
camu ¢ cobou Henpumupumbie. Mongurte n Bcex oTbilUTe, OT
moero Tena otuwenure. NycTtb OHU OT MeHA OTKa4YHyTCcA, B bonorte
cBoeM 3axnebHytca. Kaou. 3amok. A3biK. AMUHb. AMWHb. AMMHD.



YTo Aenatb ecnu KAUEHT XKXUBET Ha

BaLleu sHeprum
flne NPOBOXY KOHCY/bTALUK ECAK:

Y Bac B Xu3Hu1 BCE 04eHb Noxo, a Bbl cuaure nixaere, Koraa KTo-1o NpUAET 1 BCE Pa3pynut

Bbl aete, 4To 5 MaxHy BonwweGHOM NanoyKoi 1 Bce cpasy CyyuTes

Xoma maxoe moxe Gbieaem docmamoyno yacmo. Ymob! caywunocs ecé u cpasy, domKHb! Colimucs mpu yenoeus:

A ecau y eac mako20 Hem, 80w 3aNPOC MONCHO Pewums, Ho 0A1A @bINOAHEHUA IMO20 3anpoca Hado bonswe epeMenuU U He odHa ecmpeva.

Bbl He cobupaeTech BLINOMHATL MOM PEKOMEHAALUN B HaAeXae, YTo BCe CRYYUTCA Camo COBOM, BCE-TaKM K
Mary obpaTunuce!



1.He paboTaiiTe ¢ KA1MeHTaMmu KOTOPbIM HUYEero He nomoraert. Ecaum Bbl
TaKoOro K/IMeHTa cpa3y He BbIYMUC/IUAN, PEKOMEHAYIO caenaTb
MaKCUMYM TPU BCTPEUYU UIU TPU KAaKMUX-TO YCIYT U BHUMATENIbHO
NOCNYLLUANTE OTYET KNINEHTA.

2. Echn y Bac ecTb Nogo03peHUE YTO K BaM NpULLIEN TaKO K/INEHT,
AauTe emy KaKoe-HMbyab gomaliHee 3agaHue. Ecam KnmeHT 3a Tpu
BaLLUUX BCTPEUYU He BbINOJIHUA HX pPa3y AOMaLLUHee 3a4aHue, 3HaUUT
3TOT Ye/I0BEK NPULLIET UCKNIOUYNTE/IbHO NUTATbCA Balleu SHepruemn.
3.U nocne Tpéx BCTpeEY y BaC HaCTYNUT peLualolui MOMEHT. Bbli
MOXKeTe OTKas3aTb B Aa/ibHEeMLNX BalLUMUX YCAYrax 3STOMY KJINEHTY,
MOXeTe NOoCTaBUTb CBOU yCnoBUA paboTbl.

4.Eweé 6onee TAXKENbINA CNyYaid KOTAA U Y K/IMEHTA XKECTKUU
reHeTUYECKUM TPaHC n ByKBaNbHO MUCCUA 3aTKHYTb BCHO CBOIO
POAOBYIO CUCTEMY Balleun IHEpruemn.

5.Caenatb putyan gna ceba u KAMEHToB 4YTOObI AaTb UM BO3MOXHOCTb
XWUTb Aanblue, pa3BUBaATbCA U peLlaTb CBOU BONPOCHI. 3anyCcKaTb CBOU
MHCTPYMEHTbI Habopa }KU3HEHHOW 3HepPrun.



MpaKTUKa 3KONOrMYHOU Pa3BA3KU C KIMEHTOM
KOTOPbIN }XMBET HAa SHEPrun macrepa




