KaK cunbl AalOT HaM KIMEHTOB




Mpexkae Yyem KAMEHT K Bam NPUAET 3TO CObbITUE A0MKHO CNYYUTHLCA
Ha TOHKOM nnaHe. Bce y Hac B mupe B BeaeHuu cun . U cunbl gOMKHDbI
CNOXKWUTb 3TY BCTPEYY ANA TOro 4Tobbl 3Ta BCTPEeya Npour3oLuia ¢ 0gHOMU
CTOPOHbI HY>XHa NOTPE6HOCTb KIMEHTA B BalLMX ycayrax. 31a
noTpebHOCTb cO34aeT BHYTPEeHHee 3HepreTuyeckoe ABUXKEeHUe K Bam,
a Cc Apyroum cTopoHbl cBOOOAHDIN 3HEPreTUYECKMii NoTeHUMan u
YKenaHue 3aHMMaTbCA 06cnyKuBaHMeM KJMEHTOB Yy Bac ANA TOro
YTobbI 3Ty NOTPEbHOCTb 3aKPbIThb.

Ecnm Bbl DGCIIY}I{HBHETE KNIWEeHTOB TO/IbKO paau AeHer, eC/in Bam He
HPaBMUTCA TO YeM Bbl 3aHMMAETeCh, TO NyYlle CMEHUTb BUA,
AEeATeNbHOCTH.

Yem 6onbLue y Bac cBobogHou aHeprum u cBobogHoOro NnpocTpaHcTea
ANA pelleHun 3anpoca KNAUEeHTa, Tem bonbLue KAMEHTOB K Bam NPUAET.

Mo6an amoumua MMeeT IHepreTMYeCcKnii 3apag u Bektop. HeraTusHble
amouumn BepyT y Hac B Tene a3Hepruio u BbibpacbIBaloT €€ BOBHe.
Mo3uTuBHbIE SMOLUM HAO60POT NPUTArMBAIOT K BaAM 3HEPruio.



Putyan ocBoboKaeHua OT BCero UTo TAHET U3 Bac 3HEpPruio
U nosydeHue YncTbix 60xKecTBeHHbIX pecypcoB oT TBopua




Maruueckue Bo34eUCTBUA KOTOpbIE
NPUBOAAT K OTCYTCTBUIO K/INEHTOB




Mopua Ha paspyLueHne penyTaLuu.

Mopua Ha pa3pylweHue penyTauum ob6bIMHO HABOAUTCA HA
BonbT. Kak Takaa nopya npoasnaetca? Bapyr HU € TOro HU C
cero Bbl U3 Pa3HbIX UCTOYHUKOB CAbILLUTE HE NPOCTO CN/NETHY, a
KaKoe-TO Har/noe BpaHbe No NOBOAY Bac, Balleu YCAyru,
KOoTopoe BoobLe He uMmeeT HUKAKOro K Bam OTHOLLEHMA.

Mopua Ha ybupaHue Bac U3 arperopa AeATeNbHOCTH.

Ha ¢pu3suke 3ta nopua npoasBnaeTca TaK, Kak byaTo Bce BOKpyr
NbITAlOTCA BacC U3 Ballel AeATeNbHOCTH, rae Bbl MacTep,
BbITO/IKHYTb. 3Ta Nopua Nerko ybmupaerca Hana*kMpaHMem
KOHTaKTa C arperopom csoem AeaTe/IbHOCTM.



Mopua Ha genosyo yaauy.

OCHOBHOI NPU3HaK NOpPYM Ha AeI0BYI0 YAauy-3TO NonagaHue He B TaKT.

YacTo TaKkad nopya HaBoAMTCA Ha A EeHbrM UK Nogapok. U 5 pekomeHayo

AeHbrM U1K NOA3APOK AMAarHOCTUPOBATL U OYUCTUTD.

[nA AMarHoOCTMKM HacbINbTe TOJICTbIMA C/IOM CONMKU U CBepXY NocTaBbTe Nogapok,
MK 3aKONaiTe B CONb NOAApPeHHble AeHbr. U paaom 3aXKrute KpacHyIo Uau
LLepKOBHYIO cBeuy. CBeua gomKHa 6biTb TOHKaA. 3To BaXKHO. M cKaxKuTe: 1 npoluy
Bce CBetnbie Cunbl AaTb MHe 3HaTb O HAMEpPeHUAX, C KOTOPbIMU MHE NnoAapeH
3TOT NOAAPOK (Man aeHbru). NocuauTe CNOKOMHO, MOXKHO NOAbLILIATL CBEPXY WU
cboKy cBeun, UTo6bI €€ He 3aracuTb. Mpu 3TOM B ronose aepxxute obpas gapurtens
WU KPYTUTE PONUK, KaK Bam 3TO nogapwuau. Ecam aeHbru unm nogapok nogapeH ¢
YMUCTbIMMU, CBET/IbIMU HaMepPeHUAMM WU NPOCTO NOTOMY, YTO eCcTb TaKoi Nnosoga,
ecnu AapuTenb He BKAaAbiBan B 3TOT NOAAPOK KaKo-To 3101 3ambicen, CBeua
6yaer ropeTb poBHO, PUTUAL He ByaeT 3aKpyuMBaTbCa, U CBevya He ByaeTr CMAbHO
ONAbIBATb C 0AHOM CTOPOHbI UK crubartbea. Mocuaure MUHYT NATH, HE MeHbLLe.
MoTom ocTaBbTE CBeYy AOroparth U NOAAPOK Ha CONMU OCTaBbTe Ha HOYb. YTpoMm
eLé NnocMmoTpuUTe Ha conb. Ecau conb noxentena uam noTemMHena, 3HauuTy
AapuTensa CU/IbHbIA HEeraTUBHbIW NMOCbIA K Bam.



3al KT MEeHA, CTUXUA OFHA, OT BCeX
KO3HeW Bparos o4ymesibiX U BO3BpaTU UM
NAaKOCTHYIO MOLWb. YHepHYI0 3aBUCTb
BparKecKylo, 3106y U HeHaBUCTb
AA0BUTYI0, HAaNPaB/IEHHYIO HA MEHH.
OTOXXru BCe goporu, BeayLime sparos
NPAMO KO MHE U Ha/I0XKN HaAeXHYI0
3aLLUTY OT Bpa*KeCKMX NPONCKOB. 3aKpou
UM rnasa Ha MeHs,, MOU A0M, MOIO
cemMblo, moe aAeno n mou poa, oo 7
KoneHa. Kno4. 3amok. A3blIK.



AenoBan paccopkKa.

[denoBan paccopKka HaBOAUTCA Yepe3 NogKknaa, eay, NUTbe, oUeHb
4acTo Yepes aNIkoro/ibHblii NOAAPOK.

B TeueHMe oueHb KOPOTKOro BpeMeHU Noc/ie Toro, Kak Bam caenanmu
AEN0OBYIO PAacCOpKy, 06bIYHO 3TO TPU - NATb AHEl, Bbl OAHUM
NpeKpacHbIM YTPOM NpocbinaeTecb B COCTOAHUMU, UTO Bac BCE becur.
XoueTca Bcex pa3opBaTbh U YHUUTOXKUTb.

MpuBA3Ka Bawwero 6u3Heca K MEPTBOMY MecTy.

Ecau 6bina caenaHa npuBA3Ka Balleit KBapTUPbl K MEPTBOMY MeCTY,
TO He TO/IbKO K BaM NepecTaHyT XOAMUTb KNMEHTbl, HO U Yy Bac Boobue
BCe KpaiiHe 3ameanunTca.

Camblii nepBblii MOMEHT, YTO 34ecb Haao caenarb - 3TO caenaTtb
reHepanbHyo YyOOPKY U NOYUCTUTb NONHOCTbIO Balle KU1bEé OrHEeHHO M
3al,uToM ot BparoB. Mocne 3Toro 06a3aTeNIbHO MMHUMYM TpU pa3a B
3TOM KBapTUpEe NPOBEcTU putyan u3baBneHuUa oT NoOpUM.



HaroBop Ha nN/0Xylo TOPros/alo U OTCYTCTBUE K/IMEHTOB.

Takou BMA NOpUYU OTHOCUTCA K 6bITOBbIM Nopuam. ObbIMHO Aaenaertca c
NOMOLLbIO HAroBOopa Ha Co/b, BOAY UK 3eMAI0.

9710 Nérkana 6biIToBaA marua, oHa AeuncTeyeT He Hagonro. Ho
MCNO/b3YyeTCcA AOCTAaTOYHO YacTo. Yalye Bcero oHa Ucnosb3yerca
PbIHOYHbIMM TOProsL,aMm Korga Tebe Mgyt K KOHKypeHTam sKobbl
AEHbIN Pa3MEHATb WU O YEM-TO CMPOCUTb U MOryT NO6pPbLI3raTb TOBap
KOHKYPEHTOB BOAOMU, U1 HEMHOXXKO HacbiNaTb 3aroBOPEHHON 3eMmnun
WU CONU Ha TOBap.

Mopua Ha pa3pyxy.

TaKkou BMA NopuM oveHb AapeHbin. PaspyluaTtbca HaUMHaeT BCE U
cpasy. YXoAAaT KANEHTbl, NTOMaIOTCA UHCTPYMEHTbI, BOSHUKAKOT KaKkue-
TO HENMPUATHbIE HeXAAHYMKU TUNA OTKNIOYEHUA CBeTa, BOAbl, OTKa3a
OT apeHAbl U TaK ganee.



MoLwHaA BbITAXXKA NOpYN




AnarHocTuKa U nsbasneHue ot KpagHuKa.

KpagHUK — 3TO marnyeckoe u gake
yenoBeyeckoe BO34eNCcTBUE, C NOMOLLLIO
KOTOPOro y YenoBeKa KpaaeTca YTo-TO LieHHOoe.
Yawe Bcero geHe)XHasa IHeprma, Kpacota u
3popoBbe. Koraa-1o 310 661210 TONBKO
marunyeckoe so3aeuncrsme. Ho cemyac Hapop,
npocuaen Ha KapaHTUHE U Y MHOIMMX cuna
NCUXUYECKOU IHEPrun CpaBHUMA C Marnyeckomn
CUNOMN.



1. Cambiii NnepBbli NPU3HAK TOTO, UTO Y BaC BOPYIOT /ItODYIO 3HEPIUIO — 3TO
6ecnpuumMHHana cnaboctb M anatmMa, MmoxKeT BbITb TAHYLLEE OLWYLEHWE B
CMUHE Ha YPOBHE N1IONATOK, Y OCHOBaHMA LUEN, B paifiOHe NOACHULLbI,
NIOMKOCTb HOITel, BbiNageHne Bonoc, obpasoBaHMe KAKUX-TO AbIPOK, B
3aBMCMMOCTHM OT TOTO, KaKylo 3HEpPruro BOPYHOT.

2. HexxaaHuYMKKU. KAMEHTbI HU C TOro HU C CEro MOTyT HauaTb KasoBaTbCA Ha
BbICOKYHO CTOMMOCTb BalLUMX YCAYT, LUaHTaXXUPOoOBaTb Bac, YTO YAAYT K APYyromy
MacTepy, ec/iv Bbl He caenaete MM CKMAKY, U TaK ganee. B obwem,
HeoXKUAaHHble HENPUATHOCTU, YacTO OT TEXHUKKU MU OT Nngei, OT KOTOPbIX
Bbl 3TOFO He OXUAaanu.

3. MNpu KpagHMKaX Bbl NPAKTUUYECKU BCeraa nonagaere B TaKMe CUTYaL MM, rae
OT BaC HUUEro He 3aBUCUT. [1e Bbl He MOXKeTe 3Ty CUTYALMIO PELLUTb
HUKaKumMmu cnocobamu. 3TMUM HENPUATHOCTHU OT KPaAHWKOB OT/IMYAIOTCA OT
06bIYHbIX HENPUATHOCTEMN.

4. Yaule Bcero Bally 3HEPruio WM Kakme-to 61ara BopyeT KTO-TO M3 Ballero
OKpPYEeHUA, U HEKOTOPbIE NOAU YMEIOT AeNaTb TaKoe UHTYUTUBHO
NpPasUAbHO.

5. B 6onbluMHCTBE cnydyaeB mbl camm cnocobcTeyem Tomy, UTobbl Y Hac
YKpPanau sHepruio, ocobeHHO AeHEHYIO.

[MoTomy UTO He AepX¥MM A3bIK 3a 3ybamu U Ae/IMMCA 3TOW 3Heprueun co
CBOMM OKpYHeHMem, XBacTaemca CBOMMmM 0OHOBKamu nepep TemMu, KTO He
moxeT cebe 310 No3BONUTL, roBopum be3paboTHbIm 0 cBoem Bonbliom
3apaboTKe.



Putyan AgMarHOCTUKM aKTUBHbIX MarM4eckux
BO34E€UCTBMA BOPYIOLLMX Bally SHEPrUio Ha
none




Putyan "KposaBas 3awumrta" ot ntoboro
KpaaHUKa.

Ona putyana noHaaobMUTCA KyCOK CBeXKero mfaca Uam Ne4éHKMU € KPoBblo.
MopoKeHoe He NoaoUAET. TaKXKe NOHAZ06UTCA 3apAXKEHHDbIW aTaM Y KOro
eCTb U1 HOBbI HOX C AepeBAHHOWN pyYKoU. U nrna nam KyyokK ansa 3abopa
KpOBM.

YKonute noboit naney Ntob6oun pyKu UrMo UAK XKYYKOM U NOCTaBbTe HA
BalleM HOXKe KpOoBaBblW OTNEYaToK nanbua. Mpu aTom cKaxkute: CTaBao
CBOIO KPOBaBYIO NeYyaTb, HUKOMY eé He nepebutb, He cHATbL. 3aknaTo byaert!
Mocne 3Toro Bam Hapo 6yaeTr BOTKHYTb HOX B MACO UM NEYEHKY U NYCTb OH
Tam HaxoauTca CYTKU. CYTKM NpoLIAK, BbITaCKUBAETE U3 MACA HOX U
npucTynaeTe K putyany.

OnAa Hauana obpexkbTe Te KaHa/Nbl KpagHMKA KOTOpbIe Y BacC BbIWU NPU
AnarHoctuke. NMpu asTom 63 0ocTaHOBKU roBOpUTE NOKa byaeTe pesarb:

OT1ceKalo, oTpy6alo, KPOBbIO CBOEI 3aKPbiBalo, KPOBLIO Yy}KOUK OTKYNalo,
MOIO KPpOBaBYIO NeYyaTb HUKOMY He nepebuTb, He CHATb. 3aKknaTo byaer!



Mposepsaem, BCE U Bbl OTPYOUAU pebpom pyKU. Ecnu ewwé TaHyTCA
HUTOYKM OT 30HbI KpagHUKa, NoBTOpAeM onepauuio. Koraa ebl
oTPYyOunu Bce KaHanbl KpagHUKa oT cebsa, nepexogum K Bawuemy
nomeLlleHU0. Bam Hapo caenath TOXe camoe € KaXKAblM OKHOM M C
BXOAHOW ABepbio. [lBUraerech rNo 4YacoBOM CTPe/IKe, HaYMHaeTe
paboTaTb OT TOro OKHa, KoTopoe 6aMnXe Bcero K BXoAHOMU ABepU U
MAETe No YacoBOM CTPesIKe; AenlaeTe PUTYan C KaXKAablM OKHOM, C
BXOAHOW ABEpbIO Bbl AenaeTe puUTyan B nociegHow oyepeb. Mocne
TOro, Kak Bbl NPOLW/IUCL NO BCEM OKHaM U ABepAaM, NpUKaagbisaere
YKasaTe/bHbIA Naney Npasoi PYKU K MACY UK NeYEHKe u Besae,
TaK)e No 4YacoBOW CTpenKe, CTaBUTE KpoBaBble OTNeYaTKU Ha Bcex
OKHaX U Ha BXoaHOM AeepMU. MocTaBbTe 3TU OTNEYATKU B KAKOM-TO
mecTte, 4Tobbl 3TO He 6bIN0 cAULKOM 3ameTHO. Koraga ctasute
OTNEeYaToK, rOBOPUTE: KPOBBHD OTKYM/IEHO OT cUA BpaxKecKux! Toxe
camoe HaZo caenartb O CBOMM TeNloM. [oCcTaBUTb OTMNEYaTKU B Te
MmecTa, rae Bbl ob6pesanu KaHanbl KpagHUKoB. Bam Henb3Aa aTM mecTa
MbITb TPU OHA, TaKXe MUHUMYM TPU AHA HEb3A MbITb OKHA U
BXOAHYIO ABepb.

Mocne putyana HOX NPOMOATE Noa NPOTOYHOWU BOAOMH, MNAAA Ha
CTpYHKY BoAabl roBopuTte: MarywKa Boguua, cMoid Bce AypHOe, Inxoe
u snoe. lNMocne 3Toro BOTKHUTE HOXK B CO/Ib Ha CYTKMU.



BonwebHblX HAaCTPOM Ha Nerkyto
TpaHchopMmaLUIo n NnpuBaeYEHUE KINEHTOB
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